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Issue Description

1 User app and website are Slow , overall speed of the app needs to be improved to meet at least a minimum acceptable standard.
2 Remove all other login/registration options and only keep Login/Register with mobile number and OTP
3 Repeated "Please Select Store First" Message , This popup keeps appearing repeatedly, even when navigating to other sections, which disrupts the user experience.
4 Payment Processing Issues , Transactions fail or take too long to complete.
5 Cart Items Disappearing , Products added to the cart sometimes disappear automatically
6 Wishlist Not Saving Products , Wishlist doesn, always save products , sometimes, items added to the wishlist disappear after reopening the app.
7 Login & OTP Problems, OTP coming late.
8 Frequent Logouts, The website logs out users automatically, requiring frequent re-logins.
9 Frequent Errors on the Checkout Page , Users are facing issues placing orders.
10 Food instructions- food instructions do not work properly in iOS.
11 Checkout page issue - Displaying the user and store address on the checkout page does not look good.
12 Existing address not coming as default option during checkout
13 Implement Crashlytics to track app performance in production
14 Integrate Google analytics on website and mobile app
15 For CDN, we need to check Vimeo whether it is enabled or not
16 The load time is due to API as per the client, not the assets, so we will need to review that.
17 Session expiry - never
18 Eliminate the customer registration form
19 Review and find a solution for the store selection process
20 Sound notifications are not working for vivo and redmi phone
21 Search Function Not Working Properly , Search results do not always match the entered query. Need to see if this can be fixed keeping the same architecture.
22 Order Cancellation Issues , Users cannot cancel orders easily or face glitches while doing so.
Offers & Discounts Issue , Offers and discounts are available on both the app and website, but the website's offers page does not function properly.
23 Additionally, the offers section should be clearly visible on the website with an attractive graphic design to grab users' attention.
24 Edit option on admin Panel - Specifically for updating the address on the behalf of customers
25 The project ID is showing when we sign in with Google; that should not be the case
26 Referral and loyalty option (Check if it deducts 30%) - Second phase
27 Google map - Location selection with Pin and display location accordingly - Good to have
28 If the order is cancelled, there needs to be an option to shift/transfer it to another franchisee.
29 The invoice generation option should be there on the admin.
30 Agent Tracking issue with shiprocket API (will do if available in admin)
31 Cancellation option not available after shipping product.
32 COD not available
33 10S app have some issue while checkout after add new field in AP
34 Razorpay, orders in captured status should automatically move to New orders category.
35 Not able to select Month and Year while taking out report from the Admin Dashboard.
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Admin Dashboard homepage categories not working. Eg Total Sale, Total Comission.
Mobile Number restriction of 10 digits while customer places the order.

Tracking rider's location from the admin dashboard.

In Franchise App- task id to be shown on the 1st page.

Cancellation policy to be shown to the customer. Eg Orders cannot be cancelled once shipped.



